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COMFORT - TOUCH™ TO ADVAN - TOUCH™ . Conversion

. . . : : - -
Thisinformation guidewill help youwith |||l e J E”‘
converting the electronics on the Comfort- u.:-, - e

o 8 .
TouchtoAdvan-Touchtechnology. Withinthis /

Comfort-Touch

guideyouwill find step by sepi n§truct|on on (W-21 Wall Control) Advan-Touch
how to convert thefan, installation and op- And (W-21 Wall Control)
eration of theW-62 Advan-Touchwall con- (PC Board) And

trol. (PC Board)

Theinformationwithinthisguidewill be hel pful when converting any Comfort-Touch fantoAdvan-Touch.
The PC Board replacement and conversion instructionswill be the same on any Comfort-Touch to Advan-
Touch el ectronicsreplacement.

INFORMATION ONLY
READ AND SAVE THESE INSTRUCTIONS

SAFETY FIRST

CAUTION: To avoid possible electrical shock, make certain that the electricity is
turned off at the circuit breaker or fuse box before attempting any de-installing or
reinstalling procedure.

 All wiring must be in accordance with the National Electric Code ANSI/NFPA 70-1993 and the ap-
propriate local electrical codes. The National Electric Code requires proper grounding as a precaution
against electrical shock. A qualified electrician should be consulted if you are unsure.

» This fan is designed to be installed on an existing electrical outlet box. The outlet box must be UL
Listed for ceiling fan installations, if it is not, a new box must be installed. Casablanca extension
poles are available for sloped or high ceiling installations.

» This ceiling fan requires a grounded electrical supply of 120 VAC, 60 Hz and a minimum 15 amp
circuit. The maximum current requirement for the fan with light fixture is 3.8 amps. The fan uses about
1 amp or 100 watts. Maximum light current is 2.8 amps or 340 watts of lighting.

* Where wire nuts are employed, be sure all bare wires are within the connectors. When installing the
canopy hatch, make sure all wires are within the canopy and that no wires are being pinched.

For best performance and for your warranty to be valid,
use only genuine Casablanca blades, light fixtures, and accessories.

Note: For moreinformation on how to remove your fan from the ceiling, go to www.casablancafanrepair.com
andlook for (Do- It Yoursdlf Repair ), then Fan Removal or Fan Installation..
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COMFORT - TOUCH™ TO ADVAN - TOUCH™ . Conversion

PARTS NEEDED FOR CONVERSION

¥ e e e
Advan-Touch

PC Board pre— q
Part # 9901190 Part # 7801410 - CRY
or Advan-Touch h

Part # 9901200 W62 Advan-Touch
(Short Shroud) Wall Control Conversion and Operating Instructions

INTELIsTOUCH © PC BOARD REMOVAL
Jl Sepl.

Remove the glass and blades from the ceiling
s fan, then remove thefan fromthe ceiling. Place

= the fan on to a table or work bench so that the
top cover of the fan can be removed.

Note: For moreinformation on how to removeyour fan
fromthe ceiling, go to www.casablancafanrepair.com
and look for (Do- It Yourself Repair ), then Fan Re-

moval.
ACORN HUTS S:epz
¢ L ocate the four (4) Acorn Nuts as shown

and removetheAcorn Nutsand four (4) lock
washer from the fan as shown.

MOTOR UNIT
with P
M and BFR
L ANTENNA
ASSEMBLY

MOTOR HOUSING BOLTS
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Installation Instructions

3 paN COMPANY
z COMFORT - TOUCH™ TO ADVAN - TOUCH™ - Conversion

MOTOR UNIT
with o B
RCM and BFR
Sep 3. ANTENNA
ASSEMBLY

With your ceiling fan removed from the
ceiling and all the covers removed as
shown., it istimeto get started.

Sep 4.
Locate the BFR Plug and Motor Plug on
the PC Board as shown.

BFR Plug

Sep 5.

L ocate the BFR Plug on the motor
and unplug it as shown..

I..Inplu -
BFR Plug
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Installation Instructions

B EAN COMPANy
2 COMFORT - TOUCH™ TO ADVAN - TOUCH™ . Conversion

PLUG IN
MOTOR
PLUG

Sep 6.
Locate the MOTOR CONNECTOR
PLUG asshown and unplug it from the
PC Board.

Sep 7. UNPLUG AND REMOVE ANTENNA
Locate the ANTENNA

and ANTENNA PLUG
as shown, then unplug it
from the PC Board and
remove the ANTENNA
from the motor.
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COMFORT - TOUCH™ TO ADVAN - TOUCH™ . Conversion

FAl

onLy [
LOOSEN THE TWO (2)

Sep 8.

L ocate the two (2) screws, one (1) on each
side of the PC Board as shown. Loosen
enough so that the tabs on the shroud of
the PC Board can be remove from under
the screws and then remove the PC Board.

Note: Do Not remove the screws for the

motor. ONLY !
Loosen PCB Board

Mounting Screw

TAPE RIBBON
S ep o] STRAP TO THE

With the PC Board removed from the motor,
locate the BFR Ribbon Cable and tape it to
the motor as shown. The BFR is not used
with the Advan-Touch technol ogy.
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~xn COMPANY Installation Instructions
FA COMFORT - TOUCH™ TO ADVAN - TOUCH™

- Conversion

- ADVANSTOUCH™
ADVANsTOUCH © PC BOARD INSTALLATION

Sep 1.
Using the Advan-Touch PC Board reinstall it
to the motor as shown.

Sep 2.
Insert the PC Board tabs under thetwo

(2) screws heads one on each side of
the PC board.

.

INSERT UNDER
SCREW HEAD
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COMPANy Installation Instructions

FAN COMFORT - TOUCH™ TO ADVAN - TOUCH™ - Conversion
TIGHTEN
Sep 3. PC BOARD
L ocate and tighten the two (2) screws HOLD DOWN

holding the PC Board to the motor as SCREWS
shown.

SYTRLERY

Sep 4.

Plug in the motor plug on to the PC

Board as shown. PLUG IN
MOTOR

PLUG T

Casablanca Fan Co. - Factory Service Department - Technical Library
File Name (MMCTToAdvanconvert6-10-2007.pmd) ras 6-10-2007



GXBABI -*1\ FACTORY SERVICE TECHNICAL LIBRARY

N COMPANy Installation Instructions
COMFORT - TOUCH™ TO ADVAN - TOUCH™ . Conversion

FAN REASSEMBLE

NOTE: After reinstalling your fan back on the ceiling
DO NOT turn on the power or try to operate your fan
until your wall control has been replaced with a stan-
dard TOGGLE SWITCH as shown in STEP #7 BELOW.

Sep 5.

After checking your work it is time to reassemble
your fan, by reversing steps 1 - 2 as shown on page 2
of thisdocument. Onceyour fan hasbeen install back
ontotheceiling youwill still need to change out your
wall control as shown below in Step 6 and 7.

To avoid possible electical shock, make certain

that electricity is turned off at the circuit breaker Note: For moreinformetion on how toindtall

or fuse box before attempting any installation your fan from the. ceiling, go to
or removal procedure. www.casablancaf anrepair.com and look for

(Do- It Yourself Repair ), then Fan Ingtal ation.

ADVAN.TOUCH © WALL CONTROL REPLACEMENT

. -
3 TOGGLE
TATITH
__e==E ¢
INITCH
fii~
Sep 6.
Remove the W-21 wall control

fromthewall. Your old W21 wall Sep 7

control will NOT OPERATE the '
Advan-Touch PC board that you
just installed in your fan. Make
sure that you have a standard
TOGGLE SWITCH installed in
the room as shown in Step # 7.

If you have any other type of switchinthewall other then
astandard TOGGLE SWITCH as shown, replace it with
a standard TOGGLE SWITCH for easy installation of
your new W62 wall control.

For the W62 Advan-Touch wall control installation and
operation, continue to page 9 of this document.
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FACTORY SERVICE TECHNICAL LIBRARY

: ™ W-62 Wall Control
Advan -Touch ~- INSTALLATION AND OPERATION

ApvansToucH"™

LT

roopal |
\ l =]

flannd e

W-62
Wall Control

Step 1. Remove the two 6-32
x 5/16” screws holding the
bracket to the holster. Save

screws for later.

ADVAN-TOUCH (W-62) Controls

Casablanca’s AdvansTouch is a wall-mounted or hand-held remote control system.
AdvaneTouch combines a user-friendly design with a large LCD display and intuitive

controls for fan and lighting with programmable features.

Use one AdvansTouch to control several fans, or purchase an extra control to operate
one fan from different locations.

In addition to allowing fan speed control, full range light dimming, and forward/reverse
control, AdvaneTouch offers a host of efficient programmable features that clearly
distinguishes Casablanca from the competition. Nine different Casablanca fan series

are available with this technology.

Variable Speeds

Select from 6 various fan speeds in forward and reverse for perfect comfort level
and room ambience.

Safe-Exit™

Turns lights off 30 seconds after pressing the light button, giving ample time to
leave a room without stumbling in the dark.

Home-Safe™
Provides a controlled lighting cycle that makes your home look occupied when

you're not there.

Liquid Crystal Display
Large easy to read LCD window displays light intensity, fan speed, airflow
direction, and mode of operation.

Note: Motor wiring is different than other Casablanca fans. DO NOT use other
electronics as a replacement, only use the correct printed circuit board. Using the
wrong board will cause damage to the product and may cause electrical shock.

BRACKET

HOLSTER
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FAN COMPANY Advan -Touch ™ W-62 Wall Control ‘

INSTALLATION AND OFERATION

ADVAN.TOUCH © CONTROL BRACKET INSTALLATION

CAUTION! Do not use with wall dimmer.

STANDARD y —====" || ROCKER
TOGGLE - —— TYPE
SWITCH /[- "“| T I e
OUTER ‘?' SWLICH
MOUNTING ol | = ——
HOLES I
k3
., SWITCH . TrEa -
COVER e R +—p SWITCH
=4 PLAT'E ._-___'-_—-—_., 'IH’EE
CONTROL PLATE
BRACKET
Standard Light Switch Rocker Light Switch
Step A. Remove the two screws holding the switch Step A. Break off the two tabs by pushing outward.
cover plate. Do not remove the cover plate. Step B. Remove the two screws holding the switch
Step B. Orient the control bracket as shown and cover plate. Do not remove the cover plate.
line up the two inner mounting holes with those on Step C. Orient the control bracket as shown and line
the switch. up the two inner mounting holes with those on the
Step C. Install and tighten screws by hand only. switch.
Step D. Install and tighten screws by hand only.
Wall Installation Note: The wall anchors and 6-32 x 1" screws
Step A. Locate a 2x4 may be used in situations where mounting to a

stud is not possible. Use the inner mounting
holes. After securing the anchor, discard the
anchor’s pointed screws and use the 6-32 decor
ovalhead screws supplied.

ANCHOR
o S
SCREW DRYWALL ANCHOR

WOOD SCREW 1°

DECOR OVALHEAD SCREW
6-32x1"

ADVAN.TOUCHO©ATTACHHOLSTER TO BRACKET

wall stud in a conve-
nient location.

Step B. Orient the
control bracket as
shown over the 2x4
stud.

Step C. Use the 17
wood screws in either
the inner or outer
mounting holes. Install
and tighten screws by
hand only.

Step 2
After you have completed installing the bracket to the wall, using the 2 screws removed in Step 1, attach the W-62
holster to the bracket.
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id\ Al Tﬂu c h INSTALLATION AND OPERATION

ADVAN.TOUCH © BATTERY INSTALLATION

Install 4 “AAA” alkaline
batteries in the space
provided. Please observe
proper polarity placement.
Replace Battery Door.

Open Battery Door by pressing
down on the insert tab provided.

OATTERY
BOOR

ADVAN.TOUCH © CHANGING FREQUENCY SETTING

[ Note: All fans leave the factory set to 10000, - ____"“‘--.\

You will need to change the dip switch settings in the remote
if you are using more than one fan in the same area and want
to control them separately.

Step 1. At the circuit breaker or fusebox, turn the power off for
the fan you want to change.

Step 2. Open the battery door of the AdvaneTouch control and
remove the first battery on the left to gain access to the dip
switches.

Step 3. Change the dip switch settings, assuring that they are
different from the previously installed AdvansTouch fan(s).
Step 4. Re-install the battery in the proper polarity and the
battery door on the control.

Step 5. At the circuit breaker or fuse box, turn the power back
on for the fan whose frequency you are changing.

Step 6. Within 20 seconds of restoring power, push the @3
up and n down buttons at the same time. Hold for a few

seconds. You will see the LCD Screen flash all of the graph-
ics. You should now have control of the fan.

) DIP SWITCH
Note: You may want to label your controls to
assure you do not mix them up. LOCATION

SECURITY FEATURE

Pressing the 'SECURITY" button will start the Security lighting program. The
control beeps and indicates 'SECURITY'. The light will automatically turn ON
and OFF in a seemingly random manner over an eight and a quarter hour
programmed cycle that is designed to give the home a "lived-in" look.

Regardless of the light setting when switching to the Security mode (lights on or
off, dim or bright), the lights will increase to high brightness and then begin the
Security cycle. This cycle is then repeated continuously until cancelled by press-

ing the 'SECURITY" button. l '
At any time during the Security mode you may adjust the fan speed, reverse the SECURITY - LiGHT
direction, operate in Auto Speed or Winter, use Saver or run the Test mode
without affecting Security mode. SECURITY MODE CYCLE

1. On for 60 minutes (80% bright)
You may still turn the light ON and OFF (or OFF and ON) manually for temporary 2. Off for 30 minutes )
lighting, but the light will continue to operate automatically at its programmed 3. On for 120 minutes (30% bright)
times. 4. Off for 60 minutes

5. On for 90 minutes (50% bright)

6. Off for 60 minutes
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W-62 Wall Control
INSTALLATION AND OPERATION

FAN COMPANY .:5‘[1\';-][] -T{j]_]['_h st

ADVAN.TOUCH IMPORTANT OPERATING NOTES

Power turned off, interrupted or failure:
The remote control is battery operated, therefore if the power is turned off, interrupted or you experience a power failure,
the remote control remembers the previous setting for both fan and light.

Button operation:

Rapid button operation causes erratic fan operation.

For reliable operation of the remote control and fan you must wait one second between button presses to allow the radio
signal to be transmitted to the fan and received.

ADVANTOUCH OPERATION

Fan Operation:
The AdvaneTouch fan is controlled by the remote control. The Fan button located in the

center top row, turns the fan on or off.
With the fan on, the control display will indicate an up or down moving arrow that shows
direction and places a box around the operating speed. It will also show you a moving
fan image that tells you the fan is on and what direction the blades are moving in
(looking up from underneath the fan).

Just below the fan button, there are two (% and @@ buttons. Use the 3 button

(on the left) to increase fan speed once for each press and the n button (on the
right) to decrease speed once for each press.

Use the reverse button to change the direction of the rotation. Reverse operates at any
speed. The fan returns to its set speed after reversing.

You will see the airflow direction arrow change each time to press reverse.

Light Operation:
The light is turned on or off independently of the fan by pressing the LIGHT button. Keep

pressing the button (hold it down) and it becomes a dimmer. The light varies from “bright”
to “dim” over approximately 8 seconds. This sequence will reverse the light when it
reaches the brightest or dimmest level if you continue to hold the LIGHT button. Release
the button when the desired level is reached.

Safe Exit Feature:

To turn off the light, hit the button once and the light will increase slightly if less than
100% and gradually turn off, taking approximately 20 seconds. (If set at 100%, light will
decrease to about 50% and then gradually turn off.) This enables you to leave a room or
your home safely before the lights go completely out.

Push the light button two times and the light will immediately dim to about half and then
turn off completely.

The fan will remember the last light setting and will come on at that setting until changed.

Bulb Saver Feature:
When the light is turned on, the brightness will take 1.5 seconds until it reaches the
present level. This feature helps extend light bulb life.

ADVAN.TOUCH © IF THE FAN DOES NOT WORK

If the fan is not functioning after installation:
Step 1. Check to make sure the batteries are installed properly in the control.
Step 2. Turn the power off to the fan (from the circuit breaker) for at least 5 seconds.

Step 3. Turn the power back on (at the circuit breaker) and push the “ up and n down buttons at the same
time, within 20 seconds from restoring power.
Step 4. The fan should now function properly.
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W-62 Wall Control
INSTALLATION AND OPERATION

Before Requesting Service: Please follow this troubleshooting guide before contacting your dealer for assistance.

Caring for Finishes: For cleaning, a soft brush or lint- Never Lubricate this Fan!

free cloth should be used to prevent scratching the finish. The precision motor at the heart of your Casablanca fan fea-

A vacuum cleaner brush nozzle can remove heavier dust. tures sealed bearings that are lubricated for life. Do not attempt

Surface smudges or an accumulation of dirt and dust to oil the motor.

can easily be removed by using a mild detergent and Changing Light Bulbs

slightly dampened soft cloth. An antistatic agent may be Be sure to turn power to the fan OFF at the wall switch or

used, but never use abrasive cleaning agents. These circuit breaker before changing light bulbs. Replace bulbs

will damage the finish. Painted and high-gloss blades with same type as removed from the fixture. Each fan is rated
may be cleaned in the same manner. for a maximum TOTAL wattage of lighting.

Blades: Wood finish blades should be cleaned with a Exceeding the rated maximum allowable wattage for the fan

furniture polishing cloth. Occasionally, a light coat of fur- will burn out the fan electronics module and void the warranty.

niture polish may be applied for added protection and

beauty.

ADVAN.TOUCH

FANWILL NOT START -Check main circuit fuses, circuit breakers, or wall switch position. Check all wire connec
tions, making sure the power is turned off during this inspection.
-Pin connectors are not making good contact. Check all connections.
-Battery weak—install fresh battery.

-Fan receiver defective—replace.

FAN DOES NOT RESPOND -Power to fan is off.

TO REMOTE CONTROL -Wrong remote is being used.

-Remote dip settings changed—see instructions for changing the frequency setting.

FANWOBBLES OR SHAKES -Be sure canopy pin is properly set into the slot on the ball.

EXCESSIVELY -Check that bladeholders have not been bent during installation and blades are balanced.
-Hanger bracket and/or ceiling outlet are loosely attached: Make sure that the hanger
bracket is tightly attached to the ceiling outlet box. Make sure that the downrod assembly is
secured firmly.

-Downrod is loosely attached to downrod base: Make sure that all screws are securely
tightened.

FANNOISY DURING -Check and tighten light fixture retaining screws, glass shade screws and/or the light

OPERATION bulb(s).

-Tighten canopy screws and mounting plate assembly. Check that the wire nuts inside the
canopy and switch housing are not touching the metal parts or have fallen off the wire
splices. Tighten as necessary.

-Tighten blade holders to flywheel (or direct drive motor) and blade to bladeholder screws.
-Make sure all screws in the motor housing are snug, but not overly tight.

Defective bulb: Replace bulb.

DOES NOT RUN ON -If new, “break-in” may be required - run at higher speed for several days.

LOW SPEED

BATTERY LIFE -Not using Alkaline batteries: Replace with ALKALINE batteries.

SEEMS SHORT

FAN O.K., NO LIGHT: Check for burned out light bulb. Check fan light wires.

LIGHT O.K., NO FAN: Check connectors, may not be making good contact.

REMOTE CONTROL OF FAN IS ERRATIC: Check batteries installed correctly. Install fresh ALKALINE batteries.
FAN STARTS WORKING BY ITSELF: Frequency interference; Change dip switch code.

For questions or to locate the nearest
Casablanca Authorized Service Center

Or visit us on the webs at:
www.CasablancaFanCo.com

call toll free: www.casablancafanrepair.com

1-888-227-2178

www.casablancatechservice.com
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